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MHXANIZMOZ AIAXEIPIZHZ MAPAMONQN KAI EN2TAZEQN

APOPO 1: 2KONOz

210 mMAQLoLlo TNG evioxuong tng GOLTNTOKEVIPLKAG EKMALOEUTIKAG Stadikaoiog, aAAd Kol Twv
apxwv tnN¢ Sladavelag kal Aoyodooiag, £xel uwoBetnBel n  «Aladikooio Awoyeipiong
Nopanovwv» Twyv peTantuxlakwy dolttntwv/dottntplwy tng latplkng IxoAng EKMNA. H
OUYKeKpLUEVN Sladlkacio adopd o OAa Ta MAPATIOVA TIOU QAITTOVIAL TNG TOLOTNTOC TWV
TapeXOUEVWY aro To M.M.Z. tn¢ latpikrg ZXOANG EKMALSEVTIKWY UTINPECLWV.

H Stadikaoia meplypddetal wg akoAoubwc :

Mo tnv kataypadn Twy MOPOIMOVWY KAL TWV EVOTACEWY TwV dpoltnTwv/TpLwy tou M.M.2. eivat
Slabéaipo o€ NAEKTPOVIKN popdn otnv LotooeAiba ToU MNn.m.z.
https://www.molecularandappliedphysiologymedicaluoa.com/ 10 «Evtumo YmoBoAng

Maparndvwv» To oroio cupMANPWVEL 0 pottntic/TpLa.

ElSkOTEPOL OTOXOL BEOTILONG TOU KOVOVIOHOU auToU, €£ivol va oploToUVv TPOKELUEVOU va
edpappootolv ot Sladikacleg yla tnv 0LOTLOTN, CUCTNMOTIKA Kol SLapkwe BeATIoUpEVN
QVTLUETWTTLON SUCKOALWY, TIou cuvavtd o/n ¢pottntic/Tpla Katd tn StdpKeLa Twv oroudwv
Tou/tnG. Emiong, va KoBoploTouV Ta KOVOVLOTLKA TPOTUTIA LECW TWV omoiwv Ba yivetal mio
Q€LOTILOTN, EUXPNOTN KOL CUCTNUATLKA N avAAUCH KOl QVTLLETWITLON TWV MOPATOVWY Kall
gVoTAoEWYV Tou evdéxetal va tpokUouv og kKaBe doltntr/Tpla, wote va cupPaAlouv otn
BeAtiwon tng pobnolakng Kal SL8aKTIKAG eumelpiag tou/tng, Kabwg kol otnv elpubun
Aewtoupyia 6AwvV Twv Mpoypappdtwy Zrmoudwv tng latpikng 2xoAng EKNA. EmutpocBétwg, Oa
SdnuoupynBel éva mhaioto otipLéng pe Baon tov/tnv dottntr/TpLa, to onoio Oa cupuPANEL

otov emavaoxedlaopo kot otn Stapkn BeATiwon Twv MOPEXOUEVWY OTIOUSWVY KaL UTTNPECLWV.

APOPO 2 : OPIZMOI

Qc mopamovo opiletat n éxkdpoon Swapaptupioc (mpodoplki 1 ypamtr) evog/pLag
dotnTA/TPLag, OXETIKA UE TNV OLOTNTA TWV TIOPEXOUEVWY OKOSNUOIKWY KoL SLOLKNTIKWVY

UTINPECLWV akadnpaikwyv Tunuatwy Ttou MNaveniotnuiov.

Q¢ évotaon opiletal k&Oe yparty Slatunwon avtippnong i apdLBoAiag amnd tov/nv
dournth/tpLa avadoptkd Ue eKKpepn A mpoBAnuatiki eniluon tou {ntApatog/mpoBArpaTog

TIOU TOV/TNV amacXoAel.

O Abyol pe Bdaon toug omoiouc ot dpottntég/TpLeg Ba Statumwoouv Kat Oa



umoBaAouv eite yparmta site mpodoplkd mapanova, oxeti{ovial pe:

1) MNpoPAnpata Tou TPOKUTTOUV Ao eVEPYELEC H amodAoELG LEAOUG TOU TUAUATOG )

oUuAAoyLlkoU opyavou. Ta ipoPAfpata autd pnopel (evdelktika) va eivat:

MpoBAfRpaATA TTOU MPOKUTITOUV A0 TN N TAPNON KAVOVIOUWVY OTIOUSWV Kot
dolitnong.

MpopARuata mou MPoKUTITOUV oo TN N THPNON TWV POBAENOUEVWY
Sladkaolwy mou agdopouv oth StdackaAia Kal tnv Epeuval.

MpopAnuarta mou adopouv os BEpata eetdoswy kat Babuoioyiag.
MNpopAnuata otnv aAAnAenidpaon dortntr/tplag-6iddokovta.

MpopAnuata mou adopolV oTo TVEUHA CUVEPYACLOC OVAPESO OTOUG GOLTNTEG
Kol oTa PEAN TOU EMLOTNMOVLKOU TPOOWITLKOU TNG TAVETLOTNULAKAG KOWVOTNTOC,
KOBWCE KoL 0TNV LOOTLUN OVTLUETWTTILON OAWV TwV GOLTNTWV/TPLWV.

Ofuarta, Tou TPOKUTITOUV ATto TN KN THPNOoN TNG CUVEMELAS (wpdpLa, LN yKolpn
yvwotonoinon aAlaywyv, £KTaktn ovikatdotacn 6l6dokovta K.AT.), Tou
adopouv otnv ekmatdevutikr Stadikaoia.

O£paTa mou TPOKUTITOUV Ao AVAPHOOTN CUMTEPLDOPA TOU aKASNUATKOU
TIPOCWTILKOU 1l B£pata mapevoyAnong onolacdnmote ¢puong.

MpoBAiuata ou adopolv atnv edpappoyr Tng pabnolakng diadikaoiag, 6mwg n
apyomopnuévn avtanokplon otnv avadeon f Babuoloynon twv epyaciwyv f/kot

YPOMTWV €EETACEWY, ETUAUGCN ATIOPLWY, I TTAPOXH SLEUKPLVACEWVY K.ATL.

2) NpoBARuata otny emkowvwvia GpoltnTwv/TpLwy LE TI¢ SLOIKNTLKEG UTTNPECIEG TOU

TUAUATOC i} KoL Tou 16pUpatog mou odeilovtatl eVEEIKTIKA:

TNV avAppooth cupumnepldopd SLOKNTIKWY UTIOAANAWVY.
ZTNV apyoTtopnUEVN 1 EAATT QVTATIOKPLON TWV SLOKNTIKWY UTIAAARAWV.

3) NpopAnuata, mou adopolV Oe KTLPLAKEG KAl UALKOTEXVLKEC UTTOSOUEG TOU TUAATOC A KoL

Tou 18pupartoc. Ta mpoPAfuata autd propsi (evdelktikd) va sival:

AVETIAPKELEG eyKOTAOTACEWV (Bépuavon, e€aeplopog, B£oelg, audlBcatpa,

gpyootripla K.Am).

EAAelelg otnv UALKoTEXVIKT uTtoSoun (e€omMALOUOC, TpooBaciudtnTa K.AT.) TToU

SuokoAeUouv tov/tnVv dpoltntr/TpLa oTtnV KOBNUEPLVOTNTA TOU/TNG KOL OTLG OTIOUSEC

Tou/Tng.



e AUOKOALEG, TTOU POKUTITOUV aTtd eAAEIYELS OTLG TTAPEXOUEVEG SLOLKNTIKEG

UTtNpecieg, mou umootnpilouv Tn Asttoupyia Twv TUNUATWVY.

4) NpofAnuoTa, TTOU TPOKUTITOUV OTLG OXECELG LETALY TWV POoLTNTWV/TPLWV. EVEEIKTIKA

umopel va eivat:

e Ofpata, TTOU TIPOKUTITOUV Ao TN cuvepyaoia Hetafd Twv GpoltnTwv/TpLwy ylo
okadnuaika B£para.
e Qfuara, TOU MPOKUTITOUV Ao T cuvepyooio Letafl doltnTwv/TpLWV Kot

GUALOYLIKWY TOUC 0pYyAVWV.

5) AN\a B€pata tou adopouv (evEelkTIkA) oe TiPpocBoAr)/OLKELOTIOINON TWV TIVEULOTIKWY

SIKOLWUATWV.

APOPO 3: NEAIO EOAPMOIHZ

H moAwtikn Slaxeiplong mopamovwy Kot EVOTACEWY, aneuBUvVeTaL o€ OAO TOV EVEPYO
doltnTkd MANBUOUO TWV TUNUATWY Tou MNavemiotnpiov. OL potntég odeilouv mpLv
UTIOBAAOUV TO TAPATIOVO N TNV £VOTACT TOUG VA HEAETHOOUV Toug O8nyoUg Kal Toug
yevikoUG Kat €l8lkolg KavoviopoUg Imoudwv Twv Mpoypappdtwy Imoudwv ota
omoia dottolv, kaBwg Kal TOUug yevikoU¢ Kavoviopolg¢ Aesltoupylag Ttou
Mavemiotnuiou, wote va yvwpilouv ta SIKOLWHOTO KOl TIG UTIOXPEWOEL TOUG.
Odeidouv emiong va amevBuvovtal otov Akadnuaikd toug ZUpPoulo yla
kaBodrynon Katl urtooTrpLEn o BEpaTa TOU TOUG AMOLOXOAOUV KAl OXETL(OVTAL LIE TIG

omnoudéc kal tnv poitnon touc.

APOPO 4: AIAXEIPHZH NMAPANMONQN

Ye KABe mepimtwon, n umoPfoAn mapanovou Sev TIPEMEL val AOTEAEL AVOKAQOTIKN
avtibpaon ylwo omolodnmote avikavormointo aitnua evog dowtnt) i powtitplag. H
KaAoTpoaipeTn Kat apxda¢ oulntnon kot n dtabson SLampoownikng emiluong evog
npoPAnuatog, anoteAel Baotky akadnuaikn oTpATNYLKI) TOU €V YEVEL avBpwrtivou
Suvapikol tou THAUATOG KoL TIPETIEL VO ETUAEYETOL TIPLV TO EVIOTILOUEVO TIPOPANUA

LETATPATIEL OE TTOPATIOVO.



Ytado 1: ArteuBeiac Emiduon

AKPOAZH: g&étaon nmapamndvou tou dottnth and pélog tou Tunuatog. O poltntig
avadEépel To mapanovo oe HEAog AEM/EAIN/ETEN (otov umevBuvo kabnyntn f oto
S16dokovta Tou pabnuatog fj otov akadnuako cUUBoUAo) | oe PEAOG SLolKNTIKOU
TIPOCWTIKOU (OTNV MPOoloTAUEVN YPAUMATELAC), avaloya e Tn ¢UOoN TOU TAPATIOVOU.
To péNoG Tou TuNUaTOG €EETATEL TO MOPATIOVO OE GUVEPYACLO PE ToV ¢doLtnTr Kal
TIPOTELVEL Hia AUON. ZTIG IEPUTTWOELG OTIOU LETA TNV 0AoKARpwon TG Stadikaciog tng
anevBelag emiAuong, o doltnTA eviotatal Pe TNV mPoTAcH EMAUCNG 1 N KATACTAON
e€akoAouBel va eival mpoPANUATIKY, TOTE pUnopel va UTIoBAAEL eviog 30 NUEPWVY Ao
™V NUEPA eUdAVLIONG TOU TPOPBARATOG, YPOTTTWG TO TOPATIOVO TOU 0TOV AKASNUAIKO
Tou ZUpBoulo.

Ytado 2: Enionun EniAuon.

AIAMEZOAABHZH: E¢€taoon tou mapamovou tou dpoltntr and tov AKadnuaikd tou
JUuBouAo. O Akadnuaikdg Z0pBouAog e€eTAleL TO MAPATIOVO OE CUVEPYAOLA [E TOV
dortnt Kat mpoteivel pia Avon. Itnv katevBuvon autr, o Akadnuaikog ZUpBoulog,
KOTA TNV Kplon Tou, ETUKOWVWVEL KAl Le AAAO LEAN TOU TUAMOTOC LUE OKOTIO va {NTroeL
TN ouvdpoun ToUG, WG AAAWOTE €K TWV KABNKOVTWVY Toug odeilouy, otnv niAucn tou

TPoBARHATOC.

AIOIKHTIKH EZETAZH: E€€taon tou maparmndévou tou ¢ottnth amnd tov MNpoedpo tou
TUAUOTOC. ITIC TEPUTTWOEL TIOU META TNV oAokAnpwon 1tn¢ dwadikaoiag
Stapecoldfnong tou Akadnuaikol ZupBouAou, o doltnTAG evioctatal yla tnv
emiluon N n katdotaon efakolouBel va eivalr mpoPAnuatiki, TOTE UMoOpel va
UTTOBAAAEL yPATITWE TO TIAPATIOVO TOU otV Mpappateia, pe mapaAnmen tov Nposdpo
ToU TUAMATOG, XPNOLUOTOLWVTAG TO CUYKEKPLUEVO Eviumo YrioBoAng Napanovwyv &
Evotacewv Tmou oavadépel petafd alMwv Kal T Sladlkaocia akpoaong Kol
Stapecordfnong mou akoAouBrnbnke. O MNpoedpog Tou Tunuatog mpoPaivel oTLg
arnapaitntec evépyelec vy e€€taon/Siepevivnon tou mpoPAnpatoc. Alvartal,
avaloya pe ¢uon tou MPOoPANUATOC, VA KAAECEL OE aKPOOCON ToV doLTtnTh KoL va
{ntoeL ™ ouvdpour omoloudnmoTte UEAOUC 1 OpydAvou Tou TUAUATOG N TOu
[6pupatog ) va mapaméUPel To MAPATOVO OTn ZUVEAEUON TOU TUAUATOC. ZTLC

TIEPUTTWOELC TIOU 0 MPOeSPOC MAPATIEUTEL TO TTAPATIOVO 0TN UVEAELUON TUNUATOG, N



anodaocn eival oplotikn Kat dgv duvatal o ¢oltnTAg va UTToBAANEL EvoTaon Kal va
KAVEL Xprion Tou Tpitou otadiou tng napovoag dtadikaoiag. Evidg euAdyou Xpovikou
SdlaotApatog Kat avaAoyws tng uong Tou POPARLATOG KoL TOU EMELYOVTIOG TOU
B€uatog, evnuepwvetal apuodiwg o ¢oltnTAg yla TNV EKPAcn TwV EVEPYELWV TIOU

€XOUV YLVEL KL TI arodACELG TTOU €x0uV AndOEel OXETIKA e TO TTAPATIOVO.

stado  3: ‘Evotoon kot Oplotkn  Emaveéétaon  mpofAiuatoc/mapanovou.

ENZTAZH: E€€Taon évotaong amnod tn ZuvéAeuon TUNUATOG. ZTLC TEPLUTTWOELG TIOU UETA
NV oAokAnpwon tng Stadikaciog SLolkNTIKAG EETAONC TOU TAPATOVOU, 0 GOLTNTAG
eviotartal ywa tnv eniluon N n kataotaon e€akolouBel va eival mpoBAnuatikn, Tote
umopel vo UTIOBAAAEL €K VEOU YpATTWG TO TOPATIOVO TOU OTn ZUVEAEUOH TOU
TUAMUATOC, LECW TIPWTOKOAAOU, XPNOLLOTIOLWVTAC TO CUYKEKPLUEVO EVTuTio YITOBOANG
Napandvwv & Evotdoswv ou avadEpel LeTall aAwv Kat tn dtadikacia akpoaongc,
SlapecoAapnong kat SLOKNTIKAG €€€Tacng Tou akoAouBnbnke. ITIG MEPUTTWOELS
KATA T omoie¢ o Mpoedpo¢ tou TuRUATog £xel AdN INTACEL TN ouvdpoun NG
Juvéheuong TUAMATOG 0To 0TAdLo TG AlolknTikn ¢ E¢€taong, dev Suvatal o poltntr g
va uTtoBAAAEL €voTaon KoL va KAVEL Xprion Tou mapovtog BrApatog tng Stadikaciag. H

anogaon ouv Ba AndOel amnod tn Tuvéleuon TUAUATOC €lval OPLOTLKN

APOPO 5: AIKAIQMA ENHMEPQZHZ

O/H doutntnc/Tpla Ba mpEMEeL va EVNUEPWVETOL EYYPADWE oo TO TUAMA OE XPOVIKO
Sdaotnua 20 NUEPWV Ao TNV UTTOBOAN TOU TAPATIOVOU TOU/TNG YL TLG EVEPYELEC TIOU
€xouv yivel, KaBwg Kat yia omola anddacn eAndOn ywa to {ATnUa tou/tng. e
nepinmtwon omnou o/n dortntic/tpla dev AABeL TNV AMAVTNGN OTO AVWTEPW XPOVLKO
ddotnua, umopest va amevBuvBel otov/otnv avtutpltavn TwWV — OKASNUOIKWY

UTIOBECEWV ylo TNV TtEpaLTEpW SleuBETNON TOU TTAPATIOVOU TOU/TNC.
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COMPLAINTS AND APPEALS MANAGEMENT MECHANISM
ARTICLE 1: PURPOSE

In the context of strengthening the student-centered educational process, as well as
the principles of transparency and accountability, the "Complaint Management
Procedure" of postgraduate students of the Medical School of NKUA, has been
adopted. This procedure concerns all complaints related to the quality of the

educational services provided by the Postgraduate Program of the Medical School.
The procedure is described as follows:

In order to record the complaints and objections of the students of the Postgraduate
Program, the "Complaint Submission Form" is available in electronic form on the
website of the Postgraduate Program,

https://www.molecularandappliedphysiologymedicaluoa.com/ which is filled in by

the student.

The specific objectives of the adoption of this regulation are to define in order to
implement the procedures for the reliable, systematic and constantly improving
treatment of difficulties encountered by the student during his/her studies. Also, to
define regulatory standards through which the analysis and handling of complaints
and objections that may arise in each student will become more reliable, user-friendly
and systematic, in order to contribute to the improvement of his/her learning and
teaching experience, as well as to the proper functioning of all Programs of Study of
the Medical School of NKUA. In addition, a student-based support framework will be
created, which will contribute to the redesign and continuous improvement of the

studies and services provided.
ARTICLE 2 : DEFINITIONS

A complaint is defined as the expression of a protest (oral or written) by a student
regarding the quality of the academic and administrative services provided by

academic departments of the University.


https://www.molecularandappliedphysiologymedicaluoa.com/

An objection is defined as any written expression of objection or doubt by the
student regarding a pending or problematic resolution of the issue/problem that

concerns him/her.

The reasons on the basis of which students will formulate and submit either written

or oral complaints are related to:

1) Problems arising from actions or decisions of a member of the Department or a

collegiate body. These problems may (indicatively) be:

e Problems arising from non-compliance with study and attendance

regulations.

® Problems arising from non-compliance with the prescribed procedures

concerning teaching and research.
® Problems related to exam and grading issues.
* Problems in student-teacher interaction.

* Problems related to the spirit of cooperation between students and members
of the scientific staff of the university community, as well as the equal treatment

of all students.

e Issues arising from non-observance of consistency (timetables, non-timely
notification of changes, extraordinary replacement of a teacher, etc.), related to

the educational process.

e Issues arising from inappropriate behavior of academic staff or harassment

issues of any nature.

e Problems related to the implementation of the learning process, such as late
response to the assignment or grading of assignments and/or written exams,

resolution of questions, or provision of clarifications, etc

e Inappropriate behavior of administrative employees.
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* The late or incomplete response of administrative employees.

3) Problems related to the building and logistical infrastructure of the Department

and/or the Institution. These problems may (indicatively) be:
e Inadequate facilities (heating, ventilation, seats, auditoriums, laboratories, etc.).

e Deficiencies in the logistical infrastructure (equipment, accessibility, etc.) that

make it difficult for the student in his/her daily life and in his/her studies.

e Difficulties arising from deficiencies in the administrative services provided, which

support the operation of the Departments.

4) Problems that arise in the relations between students. Indicatively, it may be:
e Issues arising from cooperation between students on academic issues.

e Issues arising from cooperation between students and their collective bodies.
5) Other issues related (indicatively) to infringement/appropriation of copyright.
ARTICLE 3: SCOPE

The policy for the management of complaints and appeals is addressed to the entire
active student population of the departments of the University. Before submitting
their complaint or objection, students must study the Guides and the general and
special Regulations of Study of the Programs of Study they attend, as well as the
general Regulations of the University, in order to know their rights and obligations.
They should also contact their Academic Advisor for guidance and support on issues

that concern them and are related to their studies and studies.
ARTICLE 4: COMPLAINT HANDLING

In any case, the submission of a complaint should not constitute a reflex reaction to
any unsatisfied request of a student. The well-intentioned discussion and the

willingness to solve a problem interpersonally is a basic academic strategy of the

11



overall human resources of the Department and must be chosen before the

identified problem turns into a complaint.

Stage 1: Direct Resolution

HEARING: examination of the student's complaint by a member of the Department.
The student reports the complaint to a faculty member/EDIP/ETEP (to the professor
in charge or to the course instructor or to the academic advisor) or to an
administrative staff member (to the head of secretariat), depending on the nature of
the complaint. The member of the Department examines the complaint in
cooperation with the student and proposes a solution. In cases where, after the
completion of the direct resolution process, the student objects to the solution
proposal or the situation is still problematic, then he/she may submit his/her
complaint in writing to his/her Academic Advisor within 30 days from the day of the

occurrence of the problem.

Stage 2: Formal resolution.

MEDIATION: Examination of the student's complaint by his/her Academic Advisor. The
Academic Advisor examines the complaint in cooperation with the student and
proposes a solution. To this end, the Academic Advisor, at his discretion,
communicates with other members of the Department in order to request their

assistance, as they are obliged to do, in resolving the problem.

ADMINISTRATIVE EXAMINATION: Examination of the student's complaint by the Head
of the Department. In cases where, after the completion of the mediation process of
the Academic Advisor, the student objects to the resolution or the situation is still
problematic, then he/she may submit his/her complaint in writing to the Secretariat,
addressed to the Head of the Department, using the specific Complaints & Objections
Submission Form, which mentions, inter alia, the hearing and mediation procedure

followed. The President of the Department takes the necessary steps to examine /

12



investigate the problem. He may, depending on the nature of the problem, invite the
student to a hearing and request the assistance of any member or body of the
Department or the Institution or refer the complaint to the Assembly of the
Department. In cases where the President refers the complaint to the Departmental
Assembly, the decision is final and the student cannot submit an objection and make
use of the third stage of this procedure. Within a reasonable time and depending on
the nature of the problem and the urgency of the matter, the student is duly informed

of the outcome of the actions taken and the decisions taken regarding the complaint.

Stage 3: Objection and Final Review of problem/complaint.

OBJECTION: Examination of an objection by the Assembly of the Department. In cases
where, after the completion of the administrative examination procedure of the
complaint, the student objects to the resolution or the situation is still problematic,
then he/she may resubmit his/her complaint in writing to the Assembly of the
Department, through a protocol, using the specific Complaint & Objections
Submission Form that mentions, inter alia, the hearing procedure, mediation and
administrative examination followed. In cases where the President of the Department
has already requested the assistance of the Department Assembly at the stage of the
Administrative Examination, the student may not submit an objection and make use
of this step of the procedure. The decision to be taken by the Departmental Assembly

is final.
ARTICLE 5: RIGHT TO INFORMATION

The student should be informed in writing by the Department within 20 days from the
submission of his/her complaint about the actions taken, as well as about any decision
taken on his/her issue. In case the student does not receive the answer within the
above period, he/she may contact the Vice-Rector of Academic Affairs for the further

settlement of his/her complaint.
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